ANSWER CHOICES
Extremely often
Very often
Somewhat often

Not so often

Not at all often
TOTAL

Local Services Feedback

Q1 How often do you visit childrens play areas in Berwick?

Answered: 157  Skipped: 2

Extremely often l

Vary e -

Somewhat often

Not so often | 2

Not at all
often

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

RESPONSES
1.27%

14.01%
21.02%
26.11%
37.58%
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NOT AT ALL SATISFIED

9.56%
13

Local Services Feedback

Q2 How satisfied are you with childrens play areas in Berwick?

Answered: 136 Skipped: 23

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

. Not at all satisfied [} somewhat dissatiisfied ‘neither
[ 1somewhat sattisfied Extremely satisfied

SOMEWHAT DISSATIISFIED NEITHER SOMEWHAT SATTISFIED EXTREMELY SATISFIED TOTAL
22.79% 36.76% 27.21% 3.68%
31 50 37 5 136
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WEIGHTED AVERAGE

2.93




Local Services Feedback

Q3 How often do you visit the public parks in Berwick?

Answered: 158  Skipped: 1
Extremely often .
Ver}' Often -

Somewhat often

P e ey T ]
P YT (o gt |
Not so often :‘wﬁ‘ e g B

Not at all
often

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Extremely often 7.59% 12
Very often 17.72% 28
Somewhat often 40.51% 64
Not so often 25.95% 41
Not at all often 8.23% 13
TOTAL 158
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NOT AT ALL SATISFIED

10.07%
15

Local Services Feedback

Q4 How satisfied are you with the public parks in Berwick?

Answered: 149  Skipped: 10

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

[ Not at all satisfied [ (no label) ‘(nolabel) ["!(nolabel)

Extremely satisfied
(NO LABEL) (NO LABEL) (NO LABEL) EXTREMELY SATISFIED TOTAL
8.72% 40.27% 32.21% 8.72%
13 60 48 13
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149

WEIGHTED AVERAGE

3.21




Local Services Feedback

Q5 How well are the streets in your part of Berwick maintained?

Answered: 159  Skipped: 0
Extremely well

Very well

Somewhat well

Not at all well

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Extremely well 1.89% 3
Very well 4.40% 7
Somewhat well 25.79% 41
Not so well 34.59% 55
Not at all well 33.33% 53
TOTAL 159
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ANSWER CHOICES
Extremely well

Very well

Somewhat well

Not so well

Not at all well
TOTAL

Local Services Feedback

Q6 How well are the streets in Berwick Town Centre maintained?

Answered: 158  Skipped: 1

Extremely well |

Very well .

Somewhat well

Not so well |

0% 10% 20% 30% 40% 50% 60%
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T0% 80%

RESPONSES
0.00%

8.23%

24.68%
43.67%
23.42%

90% 100%

13
39
69
37
158




NOT AT ALL SAFE
2.53%

Local Services Feedback

Q7 Overall, how safe do you feel in this neighborhood?

Answered: 158  Skipped: 1
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AV,

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
. Not at all safe - (no label) (no label) [ ] (no label)
[ Extremely safe
(NO LABEL) (NO LABEL) (NO LABEL) EXTREMELY SAFE TOTAL
13.29% 27.85% 32.28% 24.05%
21 44 51 38
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158

WEIGHTED AVERAGE

3.62




ANSWER CHOICES

Extremely clean
Very clean
Somewhat clean
Not so clean

Not at all clean
TOTAL

Local Services Feedback

Q8 QOverall, how clean is your part of Berwick??

Answered: 159  Skipped: 0

Extremely clean .

Very clean .

Somewhat clean

Notso clean

Not at all
clean

0% 10% 20% 30% 40% 50%
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60%

70% 80%

RESPONSES
5.66%

10.06%
30.82%
38.99%

14.47%

90% 100%

16
49
62
23
159



ANSWER CHOICES
Extremely clean
Very clean
Somewhat clean

Not so clean

Not at all clean
TOTAL

Local Services Feedback

Q9 Overall, how clean is Berwick??

Answered: 158  Skipped: 1

Extremely clean

Very clean .

Somewhat clean

Not at all
clean

0% 10% 20% 30% 40% 50% 60% 70% 80%

RESPONSES
0.00%

6.33%
36.71%
37.97%

18.99%
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Local Services Feedback

Q10 What do you like most about Berwick-upon-Tweed?

Answered; 142  Skipped: 17

RESPONSES DATE

Green spaces, history, architecture, arts and festivals, Parks walks, river, and ramparis. Coast and beaches. 8/11/2017 6:39 PM
Walls, river, out of town beaches 8M1/2017 12:01 PM
Picturesque, relatively low crime, overall pleasant place to live 8/10/2017 3:36 PM
Beautiful scenery. Hislory. Beaches 8/8/2017 8:08 PM
Some of the clothes shops 8/7/2017 4:45 PM
Historic buildings and coastal setting 872017 3:20 PM
The Sea air, The walls, the history 81712017 2:48 PM
It's my home my roots are here 8/6/2017 10:35 P
it's history and people 8/6/2017 8:03 PM
Scenic, prefty town, nice place to live, good rafl links. B/6/2017 7:47 PM
Walking around walks and the history. 8/6/2017 4:57 AM
The history, walls etc and coastline+,heaches 8/6/2017 12:30 AM

Everything. Berwick is a great place with its own unique character and laden with friendly paopie, It Is very well-maintained and is a place  8/5/2017 8:38 PM
very much close to hearl,

The Walls 8/5/2017 7:22 AM
The community spirit 8/4/2017 11:42 PM
The Peopfe 8/4/2017 10:12 PM

We as a family love the beach as my 12-year-old son, nine-year-old daughter and seven-year-old son is very into their water sporis They  8/4/2017 1:21 PM
love wake boarding and waterskiing.

The fack of crime and the close knit community, Great place fo live. 8/3/2047 10:37 PM

The Parks are excellent and by and large well maintained. The majority of the Shopkeepers take good care of the areas in front of their 8/3/2017 8:32 PM
shops. There are some very good food outlets.

The history, Walls, and the coast line are beautiful and a great tourist atlraction.The walks along the new road and askew walk are very 8312017 7:12 PM
good the transformation of the Lilly pond after it was refurbished is excellent,
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Potentua!ly wonderful area to live and work
The walls. The rose garden P(er Laty ponds Tammy the millers. The castle and nvers[de walks. And beaches

Fr|endly and helpful residents, Exceilent ra:lway station staff Reasonable local buses Castle f Coronalton Park and river walks

The h:stonc features, ihe parks and the beaches

Berwick could be a nice town mstory, waIEs, quay are good pomts Free parktngF

The iovely walks around the town

ftisa beaunfui hlstorac lown that has 50 much potennal

The people
Not a lot here to like really apart from our hentage

The indlgenous resments the beauty of the older bux!dzngs the location the sense of commun:ly

The wa!ls the history and Bradge Street

| Iove the unsque hns!ory of the town. Benmck—upon-Tweed S posmon in the history of the Umled ngdom and England in parﬂcuiar is
fascinating. Particularly in the Tudor, pre unification history, Berwick was such an important town to monarchs- reprasenting a vulnerable
edge of a kingdom. The protection and ownership of the lown was so symbolic and would have been reguiarly on a monarch's mind.
Towns with a fract[on of this nch unlque htstory appear to do 50 much more Wi{h it.

Hls!ory

it's history, settmg and ihe peop!e

The views ,wa!ls river waik & beaches

The seassde

View from lhe traln commg north‘ P:er, promenade & quaySIde P!us the frsend!mess of the people
The beaches

I Ilke what Berwmk has to offer the walis our slreet market it has the potenttal lo get better

.lts hlstonc butldmgs and wal!s
lt s natural beauty
The Hnslory Of The Town Is Still Vlstbfe in the walE vennels elc

It is rny home born hear, lhe htstory of the lown walks and beaches

Not very much
Its many umque altractlons not found in any other county town eg The Barracks the Walts the Raleay stataon !he Tweed

The sea views

11 /35

© 8/3/2017 4:15 PM
B3/2017 3:28PM
© 8/3/2017 1:48 PM
81312017 1:22 PM'

8/3/2017 12:33 PM
8/3/2017 10:05 AM
8/3/2017 9 22 A

BI2017 902 AM
8/3/2017 8:37 AM

8/3/2017 8:36 AM

| 81312017 8:33 AM
8312017 8:32 AM

832017828 AM
8132017 7:34 AM
8/3/2017 6:50 AM
8312017 6:52AM

8/3/2017 '6'52'0 AM
81312017 4:49 AM

81312017 3: 15AM
8/3/2017 12:48 AM
 8/2/2017 11:42 PM
8/2/2017 11:35 PM.

822017 11 20 PM

822017 1146 PM
8/2/2017 11:11 PM
8/2/2017 10:50 PM
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Local Services Feedback

Nice guiet town

The space

Countryside and coastline

The friendly atmosphere with beautiful surroundings.

The history

Ii's a beautiful saw place to live

Beautiful part of the country unique town interesting history.
The beautiful old buildings

beautiful areas to walk and scenery.

Fiower displays and hanging baskets

The walls, the bridges, the beaches, the river, the children’s centre, town hall and the barracks basically the heart and soul of this most
northern town which should be treasured and promoted by our local and county councils for the precious historical value it holds for our
future generations. The fabulous scenery that unfolds on train journeys fo the north and the south as you approach our home town which
unfortunately is not continued as you enter the town, uncaredfor buildings and concrete monstrosities.

The history

it's history, near to countryside and seaside

River, sea and countryside

Pretty quiet town

Walking around the walls, visiting all the little out of the way shops
Friendly and helpful people.

The location, the walks, the railway station and a good offering for shopping. We live in a beautiful part of the country, which is neglected
in so many ways.

It's location, natural and built history

Beautifud town, with lots of potential for visitors

It's a beautiful place has a lot to offer but it's geing downhill to no one listening fo what the people of Berwick wanl.
The parks and walks

It's history ,the new road ,the pier

The walls! They are well maintained by English heritage!

Beautiful walks, along New Road, around the Walls, along the Pler etc.

Location, history, character.people

12135

81212017 10:30 PM
8/2/2017 10:29 PM
8/2/2017 10:20 PM
8/2/2017 10:18 PM
81212017 1011 PM
8/212017 9:17 PM
8/2/2047 9:03 PM
81212017 8:43 PM
8/2/2017 8:33 PM
8/2/2017 8:16 PM
B/2/2017 7:57 PM

8212017 7:37 PM
8/2/2017 7:34 PM
8/2/2017 7:22 PM
8/2/2017 7:.07 PM
8/2/2017 7:02 PM
822017 7:00 PM
8/2i2017 6:56 PM

8/2/2017 6:46 PM
8/2/2017 6:40 PM
8/2/2017 6:33 PM
8/2/2017 6:28 PM
8/2/2017 6:20 PM
8/2/2017 6:12 PM
8/2/2017 6:06 PM
8/2/2017 6:00 PM
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Locals

The walls, river, beeches and!ts location Le. Easy tra;n !mks

The Eluzabethan walls the waiks the way of I;{e we have
. Peace and qunet -
Beauliful historic town the walis rwersxde, green spaces and rallway links
- The waik around The Ramparts
.The seasu'ie and !he hlstonc walls
beaches in area. Wafk around the waEls
The frtendty peop!e
“ .our location
. ”Love the walks

Benwck’s historic envuronment and growing arts events and festivals. It's Iocalaon is spend:d and access to ma;or cmes { and Scotland)

couldn't be easaer

”.The walls & the:r hlstory Castievale park bridges & river
.Safe fnendiy enwronment w;th beauuful surroundmgs Tram staiton !own wails
. VIeWS fresh air, hlstory
The Eoca!rty & hlstory
it's scenery and it's hlstoncal busldmgs and hentage
N Hnstoncal fnebdky town
B The hls!ory

the coast, train access to Edmburgh l Newcastfe l London Bemucks hentage .f h:stonc bm!dmgs and monuments and |1s peep!e

Everythmg is fanriy central

Wwaus beach . R
.....Fnendly e

. Fnendlmess of Iocal peopte o

It isa Iovely place lo live. H!story,beaches and some 1ovely walks

{love the h}story, Ehe waﬂs, the walks, the seaStde The Maltings. The feslava!s that have been or WIH be on- Party on Ehe Parade Tea in
lhe Park at Spittal, Seaside Festwal Beer & Food Festwa! etc

I jusl iove !he homeiy feenng Berwmk has

Local Services Feedback

8212017 540 PM
81212017 5:25 PM

8/212017 5:25 PM

8/2/2017 5:18 PM
8/2/2017 5:10 PM

8/2!2017 4:55 PM
8/2/2017 4:47 PM

8/2/2017 4:41 PM

81212017 419 PM

3/2]2()174 e
8!2)'2017 3:56 PM

3/2]2017 .3:56 o s

8/2/2017 3:55PM
| /202017 3:54 PM
8212017 3:44 PM
| 8/2/2017 3:30 PM

8202017 319PM

 8/2/2017 3:18 PM
81212017 2:48 PM

8!2/2017 2:43 PM

80212017 150 PM
8/2/2017 9:29 AM
81212017 5:05 AM

8/1/2017 11:10 P
8/1!2017 10:41 PM

........8!.1..',2017 10:14_?“. e
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Local Services Feedback

Conneclions to other towns and ciles are reaily handy.

Beautiful scenery

The people ,the walls,the beaches,the walks

A beautiful town with so much history & friendly people

People

It is my home, | will always love it

The histary, the old buildings and the lovely walks around the area
Historical side.

Scenery

It is the most beautiful town with a good community spirit

It's location, it's history and architecture

Berwick is the ideal place to bring up young chifdren. Wonderful walks - close to the sea & two major gities.

Proximity to River and sea....and its potential .... history and beautifu! scenery
Quiet nice town with big heart

The Walls

Is everyone gets to help one an other in times of need has a good community spirit
It's history

Our stunning views

Berwick is a beautiful town fuli of history:

It's heritage

Lovely Town and generally good people

Some parts are stunning.

The community | live in

The riverside areas.

The park at flagstone so much to do my 2 year old like the big slides now hes on the go
i's my home town | visit twice a year | love he walls.

Friendly

The sense of history

14 /356

8/1/2017 10:00 PM
8/1/2017 9:23 PM
8/1/2017 9:19 PM
8/1/2017 9:15 PM
8/1/2017 9:12 PM
8/1/2017 9:06 PM
8/1/2017 9:01 PM
8/1/2017 8:43 PM
8/1/2017 8:31 PM
8/1/2017 8:23 PM
8/1/2017 8:14 P
8/1/2017 8:03 PM
8/172017 7:44 PM
81/2017 7:43 PM
8112017 7:42 PM
8/1/2017 7:34 PM
8/1/2017 6:28 PM
8/1/2017 6:05 PM
8/1/2017 5:57 PM
8/1/2017 5:51 PM
8/1/2017 5:50 PM
8/1/2017 5:50 PM
8/1/2017 5:49 PM
8/1/2017 5:37 PM
8/1/2017 5:36 PM
8/1/2017 5:32 PM
8/1/2017 5:23 PM
8/1/2017 5:23 PM
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.“The Eifsabeathan Wails around the Town -

Local Services Feedback

Our history and Traditions

The walks and views o

The bndges

it's heme

8/1/201'7'"5-21" PM
8/1/2017 5:00 PM

BM2017 453PM
8172017 4:34 PM

The roofscape and the walls.

The views, how safeitisin cempanson to blg cmes !he beaches and f rst schoois

The view of the br;dges
Scenery, walls, nver, sea, beaches Nlce walks

An histonc beautlfu! lown with caring res:dents

The stunning scenery, the fnendly peopie

The river

Ii's a safe town everyone knows everyone

Scenery, the walls, beaches beauia{ui town peaceml fnendiy people

It's umque charac!er

16/35

8M1/2017 4.‘24 PM

aimoirastem
“enpoirasaen
BMR2017353PM
_..-8/1/2017 3: 51 F’M N

8!1/20‘!7 3:44 PM

8112017 4:34 PM
8/1/2017 4:25 PM

st e

 8/1/2017 3:39 PM
8/1/2017 3:24 PM
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Local Services Feedback

Q11 What do you like least about Berwick-upon-Tweed?

Answered: 145  Skipped: 14

RESPORNSES

Lack of due care on repairs to pavements etc, flagstones being replaced with Tarmac, cobbles taken away in some areas and not
replaced, empty untidy shops, market looks shabby, toilets ara terrible.

High Sireat, Complete shithole

Town centre number of emply shops, not enough parking for visitors, road surfacing in certain areas, cleanliness of town cantre.
Lack of opportunity for young people. Closed shops. Not promoting fourism

The druggies and aloholics that just wonder shouting and frying to speak to you when you have children there

Negative attitudes to any improvement (and the moaning letters in the Advertiser from out-of-towners!)

the high street lets it down

Litter,seaguils, diog shit, bad driving.

Seagull mess. Over grown gutters on high street

No opporiunities for young people. Shops are dire In the high street. Poor wages. Run-down in places, no investment.

Lack of local medical services.

Bloody seagulis!i

itis difficult to fault Berwick in anyway. However, | find it disheartening to see so many shops in a state of vacancy throughout Berwick
with seemingly no investment,

Lack of parking

Hardley anywhere decent indoors to take children, the only places really are beaches and parks which are less than ideal on wet days
{which in Britain we have a lot of)

How over the years Berwick has not moved on with the times.

The dog mess everywhere. The beach is full of dog mess the Grass along the promenade and right next to The kids playpark along

spittle its full of dog mess. We use the beach quite often and have 4 dogs of our own and we often see people walking their dogs and not

clearing up after tham. For us as a family it would have to be the slate of the beach at the minute it's so full of wood, Old tyres and other
bits and pleces there was even a dead sheep thers for a couple of weeks.

Lack of quality shops but that is not the Council's fault but rather the modern practice of internet shopping.

The parking. The lack of independent Traders.

16 /35

DATE
8/11/2017 6:39 PM

8/11/2017 12:01 PM
8/10/2017 3:36 PM
8/8/2017 8:08 PM
8/7/2017 4:45 PM
8/7/2017 3:20 PM
8/7/2017 2:48 PM
8/6/2017 10:35 PM
8/6/2017 8:03 PM
8/G/2017 7:47 PM
8/8/2017 4:57 AM
8/6/2017 12:30 AM
8/5/12017 6:38 PM

8/5/2017 7:22 AM
8/4/2017 11:42 PM

8/4/2017 10:12 PM
8/4/2017 1:21 PM

8/3/2017 10:37 PM
8/3/2017 8:32 PM
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The public tollets,lack of parking spaces, congestion on the high street,alt the emply shops and the removal of the tourist information

centre from the hrgh street
The town h;gh street isa complete dlsaster' empty shops and generaliy scruffy, dirty town wuth no facnhtres

The rubbish btowmg around the fown centre after the market has been. Weeds everywhere | have repoﬂed this on several oceasions in
carparks and along the river. Pot holes. Sick of reporting pot holes. That stupid new coach park that I've never seen a coach in yet. The
l:brary and tourist information is terrible, no tounsts know where to t" nd the TIC

Lack of parking enforcement Scruffy main street

The litter, the dog mess, the filth from seagulls attracted by the rubbtsh and the number of empty and unused town centre propertles
Difficutty in parktng dunng the day, and traff ic congestion Scotsgate Goiden Square - Marygate

t.ots of empty shops and tf the bu:ldmgs in general, are a disgrace. The roads are full of pothotes the who!e lot Iooke shebby There is
nothing for the 'kids' aged from 13 to 16. The council seems to do nothing to encourage retailers into the town, and those that do come
have ‘brash’ advertising which make the area look worse. The small retailer cannot afford the ridiculous rates, therefore the small shops
remain empty. The bus station is in a ridiculous place. The 'sport’ centre costs too much, you cannot pick and choose a payment plan -
it's ane for all. The coungll, not the people are destroying the town as they never listen to a word folk say. Too many "traffic’ surveys not
enough action on what the town really needs! The town planning committee are really out of touch, and need to spend a few days in
York - see how it's really done! They aliowed a tarmac path on the old bridge, the cinema to be flattened, and tumed the Kwik Save site
into offices, what was wrong with Hide Hill! Maybe next year the town hall can become a wholesale carpet centre... It's a great shame
because Berwick could be great tf the councut listened to the peopte

There is nothtng indoor tcr chltdrenf teenagers The soft play at the swan centre isa dlsgrace and at £4 a absotute np off t

it has been turned mto a shelt of tts tormer self by atlowmg prob!ems w;th parking and extorttonate shop rales that ctoses busnnesees and
the way the council waste money that isn't there on stupid things like a badly designed bus parks and not keeping the town {ooking nice
like morpeth with Its fabulous flower dssptaye

. No decent hcspttet dfrty tontets htgh street parktng empty shops tack of more ptay areas ,

There is nothtng to do for the young peopte of this town there are. O decent shops and the parklng in the town is Iaughabte

The current negtect of what we have, the tact thet our beautsfut town is neglected whn!e Alnwxck and Morpeth have money spent on them

The un down appearance of Marygate. The chanty shops The scruffy appearance of most of the town centre except Bndge Street
Hide Hill is |mprowng

't“he unwillingness of the res:dents to get behind new tdeas- |t is often the t“ rst 1nstmct to be scepttcal and complam rather than be open-

minded. | genuinely think the move towards 'tabloid’ style reporting in the Berwick Advertiser has a lot to do of this. Squabbling and
infighting amang those In chargeffack of clear leadership is also frustrating. The loss of the Mary Portas grant was a particularly painful
example

. Public tmtets area dssgrace No toilets or facmttes near the new ramparts park, empty un:ts on high street tack of facmt:es for famtltes

parking is a rnajor issus.

Rubblsh on the beaches (Splttal beach isa dusgraoe) pothotes ugty street furn[ture (poorty chosen tlghting opttons in conservatlon -

areasl poorly chosen steps on Pler Road)

Dam seegutts they need a cutl completeiy out of hand now ,

17135

832017 TH2PM
T

8312017 3:28 PM

| B/32017 1:48PM
813/2017 1:22 PM

8!3.’20?7 12:33 PM

”3/3/2017 10108 AM

8/3/2017 9:22 AM

8/3/2017 9:02 AM

/32017837 AM
8/3/2017 8:36 AM
8/3/2017 8:33 AM

8320178:32AM

8/3/2017 8:28 AM

81312017 T34 AM

- 8/3[2017 650 AM
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Lack of decent shops.

Lack of foresight in atiracting different tourists. Disgraceful uneven pavements and weeds and litter commonplace. Plus we need more
investment into the town/area.

The way the town cleanliness is going down hill,

The seagulls are becoming a {errible problem, The town streets are always needing swept,
The high street

It's shabby rundown buildings

Empty shops Lack of sensible coach parking. No marygate disabled parking on market days.

The way people come in and try to change the history. The mayor has no civic party, the dogs that are brought into fown and shops and
cafes

Not having any shops and it's run down siate

Its faiture to capitalise on those attractions.

Nothing for youngsters to do. Play parks are ok for under 7's but not so good for older children

The maltins is just putting rubbish on and there is nowhere to go for good music/ films, no cycleways or decent dog walks
Lack of decent hospital able to deal with many situalions

Amenities, shops, schools, hospital service, road system, pavements, road surface, green argas

Narrow streets make Iit's hard to manceuvre especially during busyftourist season.

Peoples negativity

Nothing here, grubby facilities, feels forgotten

the High Street, lack of facilities eg public toilets. Distance from important facifiies such as emergency services, We need A&E in
Berwick, | had to call an ambulance for a neighbour with a suspected heart altack and we should be able to stabilise such patients in
Berwick not enstire a journey of over an hour to nearest emetgency unit!

The way cars speed in town & now even over the Pier Field recreation ground!

the town centre is very rundown

Empty shops on high street. Whitewashed windows in old Advertiser building are a disgrace and an embarrassment. First thing you see
as you come over bridge into town centre,
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. .No choice of shops,

Ernpty dlrly tookang shops on the h:gh street

Local Services Feedback
The state of the pavements, the awlul parking in the high street, not enough parking for disabled people to aliow thelr access to local
shops, the appalling lack of decent public toilets, the waste of thousands of pounds in the planning, purchasing of land to create a farcical
provision of a bus park which is neither useable or in an appropriate location o provide the information, or facilities, that visitors/ holiday
makers expect of an historical town, the removal of the tourist information centre from the high street and its absorption to the first floor
library which has no parking available for local residents. Even the location of signage has been a joke, placed in the wrong position then

more money wasted moving it. Instead we have wasted empty offices in business parks and a sports centre which is in need of vast
amprovement and invesiment to make it a vaable asset to the town

Doesn‘t do enough fo attract tounsts, Whliby same same size as Berwmk yel promotes |tse|f better Eack of tmtets iack of parkmg,

Lack of thmgs for kids to do

The state that the fown has goiten in to since i was a Chl!d
parkmg problems able to gei anywhere near where | wash to be for shopptng oF apperntments

Parkmg, the negiected state of the parks and Berwnck in generaE Bemg neg!ected by Northurnberland County Council and the dec!me of .

Berwick Int‘ n'nary

Negatwrty

Berwick appears to be Iast in Jme for everythmg

'i“he high street somelhmg needs to be done about cars parkmg lt does say toadmg only, Empty shop. and loose pav:ng stones Atso
people sitting on the town hall steps eating takeaway,what happened lo the chains that went across,split needs is a sign telling people
not to stt there,

Not very good parkmg or Ielsure facnttties

Marygate the bmld:ngs above the sheps are fathng to bits and dtrty The doughnut vanis smetly and gives s reatiy bad f rst smpressnon

. 8/2]2017 S e
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The high street ,THE LACK OF PUBE_IC TOILETS generat scruffyness of the buildings dog mess on the prom and the walls and the ne'er
do we!ls dnnkmg alang the New road the fag ends | could go on.

The town centre and the parklng on the h:gh street the honestly Berwuck streets are fi tthyl

The state of the ngh Street

Neglect - weeds growmg grass uncut thmgs left to ruin, toﬂet faca!ttaes

Lack of respect from councillors and officials who Just lgnore everythmg we want

Tewn centre empty shops two massive bins next to each other outside gregs - why? SEAGULLS too many th:s year nermalty don’t
mind them. Declining services - pohce cmzens advice, hospttal

The empty shops lhe Iack of promotton of the town espemaliy us hnstory
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Local Services Feedback

Parking Rubbish Lack of tidying verges and fooipaths Tourist facilities completely neglected. Weeds and overgrowth along New Road
Money wasted on Bus Park when betler sites should have been used. Arch Car park behind Dole Office closed off when it shouldn't be.
County Council not interested. No obvious plan for more new houses Shop rents obviously too high No obvious plan for the future.

Monsy wasied on "consultants”
Toflets next to bnm Pavements up in the highfeilds area are hourrendous especially with a parm or wheel chair

Empty shops, facilities for tourists, money wasted on projects such as the Coach Park and new path from Stanks to Lords Moir and Pets
at Home!

The pubiic toilets & the mess the seagulls make
The lack of public toilets and the state of the public toilets that we have, also the road conditions, potholes EVERYWHEREN!
Very poor shopping in town centre, High street a mess with cars parking and empty shops.

The poor state of the main shopping street

Not much on the high street to encourange tourists etc to the town to shop. Too pedestrianised and cars parking in loading bays makes
driving up the street very difficult.

The fact that ihe streets avre not cleaned properly
Do not like the way some of the walks are overgrown

Sadly the infrastructure is being neglected. Conservation recommendations are not adhered to. Paving slabs are replaced with ugly
tarmac and broken areas are simply filled slapdash and without care. Cobbles have been removed in some areas and not replaced.
Public toilets are totally unacceptabiel The list unfortunately goes on.

How untidy the cenlre of town Is. The buildings - gutters full of vegetation, covered in seagull excrement & averall looking very 'firad'!

Poor shops, lack of maintenance on pavernents and toilets. Poor hospital faclliifes. Poor planning e allowing buildings like pets at hame
to be built. Under promotion of town,

Spittal beach needs cleanad , weads on kerbs and down the sides of buildings and on estates

Empty shops on the High Street, serious lack of parking for residents & visitars, disgusting toilets in Castlegate car park. All these
aspects must shock visitors to our previously beautiful & welcoming towin.

dog fauling
A town not maintained to acceptable standard.
Lack of ambition

many of the shops and a very poor market. The High St in particutar is much in need of improvement including better traffic contro! and
better pedestrian access. It looks scruffy and uninteresting. As a minimum, there ought to be some trees.

Lack of decent shops
The fact the grass cutting aren't collect when cut! L.ooks a mess!

Car parking & no decent {oilets

20/35
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The town cenlre is very dirty and drab

Nohng for kads to do

dangerous)

LLocal Services Feedback

Seagulls (appears to be more of !hem each year)

The number of empty shops and untldy appearance of lhe hlgh slreel But th:s is not justa problem in Berwmk

Laok of c!ean weli maintained public toilets for locals & vss:tors ahke Tha! we don't make the most of our unigue, beauiaful town &

encourage visitors by parkmg issues, empty shops & lack of touels Lack of opportumtlesljobs for our young peop!e

Seagulls empty shops

Realty poor pub!lc tonlet faclhl:es especraily annoymg whon potty trammg loddlersI

) Dog muck fag ends chewzng gum

A town wasted & not used to its full potenual stree!s & housmg areas which was once weli looked after & p!easmg lo be around now not

locked after at all, &here S afso nothing here for the young of ihls town

The pubitc to;lets
The litter, the dog muck, the anti soclal groups of kldS hangmg about drinking etc. the awfu] new street hghtmg, Iack of decent car parks

and toilets and the parking on the high street {why widen the pavement and narrow the road then still allow parking? - it's mental and

That we seem to be forgot about and nt’s hombie to see rny hometown deterforatmg

Unhdy hedgos grass growmg too Iong in parks etc rubbish and litter bugs

Itis now the town that NCC forgo: dirly streets, empty shops, seagulis neslfng on housing esiate roofs and not being rernoved and the

most dlsgracefui excuse for pubilc foilets ever,

A very unattractive main shoppmg s!reet and lrresponmble dog owners

lelted opportuml:es for teenagers, low aspirational targets. Increase in culs to local services. An educattona} division - chlidren from
Berwick should not be allowed to attend secondary schools in Scotland & if so they should be charged. First schools should engage
more with the local academy and develop stronger links to prevent a class system developing within the town. Cronyism in the town
council & a lack of confidence in their ability to fulfil their duties. It is very obvious that the town council Jacks voice & power and is being
railroaded by County Hall in certain matters. It would actually be great if we had some new faces on the council instead of the “same old
same".
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How dirty the s!ree!s are and the beaoh is

Shops c!osmg down not much happemng here no much for ktds :f rain swan centre (’?) b:g d|rty pface

to many services gemng takmg out of town. About to Ioose CAB when ;t is most noeded for vulnerabie peopie

I ha{e mosl is Ehere is a sport centre smfng gomg to waste they won't allow chitdren a chance to use fasiliies nke Astro lurf basket batl

court in school hoitdays they would be betier o make a small amount of money than non at ail

Dirty seagulls Weeds Pot holes Rubblsh Shabby pa:ntwork Lack of ssgnage D:rly toilets and tardls type lhmg

211735
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Local Services Feedback

Toilets are disgusting and parking

Paor public toilet. No bus station. Poor access to TIC should be on Main Street.
The unsavoury characters that walk about

Traffic and Parking

Public toilets an abschute embarrassment. Parking is an issue. Not much choice of shops.
The public toilets, they're disgraceful.

The litte park in springdale not much there for my son to play on.

The high street if looks so tired.

Shops too many empty potholes in the roads

The attitude of locals to incomers

all the empty shops and the Gulls

The shaps, or the lack of sheps 1!

The embarrassment of tourists having to use our disgraceful dirty toilets

Empty shops,the way we are treated by NCC, no one is interested in improving our town.we shouid all go and live in Morpeth or Alnwick
because that's where all the money is spent.

Litter, dog mess, chewing gum, graffiti, overflowing gutters and ugly saclal hausing.
The Public Toilets in Casle Gate Car Park ( Stincks )

The condition of some of the facilities. for example the swan centre swimming pool and the public toilefs next to b and m to name a
few.they are in a terrible state and to be perfectly honest | don't use them because they don't seem safe/clean

Seagulls, Far too many making so much noisellsign post to rose garden and daily cleaning of pavements espacially town centre.
Litter, gulls, traffic management,

Public toltets. Facilities for coaches

Lack of facilities for tourists. Lack of public toilets and the lack of cleanliness for the very few we have

Rubbish on streets Dog poo on slreets uneven pavements Bad street lighting Car parking the lack of

Drug dealers

It looks a mess . The sireet is a disgrace we nead more shops. A bowling alley for kids it's like the dark ages nothing to do . Feel sorry
for visitors. County council are a disgrace to this town. Give the people a town to be proud of. Make it great again

Drug addicts and alcoholics in public parks! Lack of services, cuts to youth services, crime levels,

it's increasingly unkempt state. The public realm is poorly maintained & deteriorating. Litter problem is getting worse.
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Reduce ihe amount of traffic in the town ceﬂtre

happemng

Local Services Feedback

Q12 What changes would most improve the environment in Berwick-upon-Tweed?

Answered: 136 Skipped: 23

. 'RESPONSES .

More due care taken by contractors on mfraslructure repairs, Using Town and Country planning act to make shop owners tidy up their
property. Better signage for tourists. Seats /picnic tables in fiagstaff park for parents and especially grandparents. Uniform and tidy market
stalis. Better /morg weed:ng and grass cuttmg Good toilets w:th attendant.

Gettlng Councnitors who reaﬂy care, iry to to change the tewn to rts true potenttal

Clean up town centre better drrection signs and current ones c!eaned up { tourist |nformatlon cenlre srgnage lernble') Owners of empty
fown centre shops made to tldy them up”

Col[ege Competrtion for academy Promoie {ourrsm encourage occupalson of empty shops

“.The roads and the hygrene

Ail day parkang shoufd be charged just Ilke re51dent spaces make the hourly ones free a few hours Is enough to pop lnto tOWn and grab

some bits, The all day ones are for workers and residents they don't bring anything to the town, 1 thought the idea was to make the shops

busier. Also think about Iowermg rates for hlgh street shops there are so many empty and :ts a real shame

Even pavements and road sweeptng

An all weather aitractron

Ciean up pubhc areas, pavements are in poer condltten in p!aces Generally, Benwck Iooks shabby

Lecaf based medical services. A purpese bu]Et coi[ege Lower shop rates A new Hugh Scheoi

Shoot the seagulls!

| do not see egreglous amoums of poIEutlon in my opmton

Better parkmg more clean pubhc lOkletS

Mere peopie gettmg f ned for ieawng deg droppings, seems o be near enough everywhere Especially at chrldrens play areas, beaches “

and generaiiy in the middle of paths ..... dlsguetmgl

Benmck could become a vabrant place {o live and work, and an attractlon to hoirday makers Take a look at York another waﬂed fown.
With lhought effort, the right people and the money Berwmk could become a mini York.

-Better bin faculties * A present/ visible dog warden anc! more fines for people nel cleartng up The dog mess, ¢ cleaner Pub]:c torle:s not

just Council workers filling up the toilet rolls and spraying Air freshener they need a proper good cleaning regularly which is defi initely not
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Local Services Feedback

Investment in the facade In the High Street and Hide Hill, Also, despite lots of bins there often seems to be lots of litter strewn around. |
guess Berwick looks a bit tired for lack of a better description.

The Tour Information Centre should be in the High Street or somewhere like the Maltings. The
Clean well maintained toilets, the town hall brightened up with flowers and plants and more lights on the town hall at Christmas.

Money spent en town and fo encourage visitors and to enhance their stay

Better shops on the high street. The greedy landiards not forcing the retailers out with high rents. We need to attract shops like joules,
oliver bonas, fat face, anthropology. Stylish highstreet shops.

More formal action on proeventing anti social parking More enforcement of owners of delapidated buildings More flower / planting

Imprave street maintenance and cleaning- especially Marygate after a Saturday night, the Old Bridge and Tweedmouth Main St. Bus and
coach station, undercover, welcoming with toilets and tourist facilities. Reintroduce paid town centre parking after first hour, to fund "Park
and ride” schemes from North and South appreaches.

Low rates to encourage small retailers. Facades of shops fidied, if this Is not the council's problem, the owners should be served a notice.
The potholes and pavements gverhauled. The market fraders vans being stopped from parking half on the highway... dangerous and
stupid. Encourage small retailers with lower rates - far better a shop taken than emply. Speak to the kids at the academy - ask them what
they would like to see for them! Think before passing planning - ask the peoplet Sort out the 'sport' centre payments so people wilt go
there, not a ‘one for ali' payment. Improve the highways and pavements. Do 'something' with the quayside.

Berwick is a beautiful town keep it that way !
Planting more irees around the town not only helps the environment but aiso looks nice and gives wildlife homes.
Bring back toilet attendants ,do something about the empty properties on the high street

Open some decent shops... at least allow them to coms in to the town... batter parking, great when It was on the high strest! More
facilities and things to do for our younger generation!

The appointment of somebody to take care of our town

Better use of the Quayside area. More celebration of the town's heritage. Better PR in general AND a proper bus station with loos,
infermation like Morpeth. Encourage betier quality businesses inte Marygate again, fike Morpeth,

More events/iestivalsiworkshops/celebrations that celebrate the unique history of this town. BUT these things must take into account the
population needs. Things have to be cheap and hold general appeal, avoiding appearing niche or overly spacialised.

CLEAN public toitets, more parking, lower rents on Marygate {o attract businesses. Not puiting a public toilet in the library/tourist
information area was exiremely short sighted.

Improve Spittal beach cleaning - get local pecple involved. Provide bins that rubbish does not blow out of - lids?! Get people involved in
clean ups more often

Do not feed the seagulls signs - a cull or get a bird of prey in to scare some of the gulls away or get someone info the roofs when gulls
lay eggs & pierce the shells so they don't hatch ! More dog poo bins
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A good clean up and more poitce patrois

Tollets n peopte gnvmg out lnformatton, Ieaﬁets directions etc

Local Services Feedback

Public toatets where you pay s deoent whack but are spotless { like the Lake Distnct) Remove pedestnantsed area on hlgh street & bnng
back parktng places.

8/3/2017 6:20 AM

3/3/2.0;17 1t AM S

Better shops to stop peopie teavmg Berwwk to shop
Cteaner and tidied town centre, A better selectton of more up market shops Less pound type shops and less chanty shops
Keepmg the centre ot town ctean woutd be a good start. Public loos

Cteaner streets Better parkmg in marygate ....go back to how :t was in mtd 708“ Cleaner tottets for v15|tors in pamcutar

F'arking in the htgh street pavements should be cleaner seagulis cutted betier pubttc toniets beaches cleaned shop owners to be

responmble for outside there shops

More mvestment in the town and thmgs taken from Ehe town retumed

8/3/2017 3:15 AM

8/2/2017 11:35 PM

8/2/2017 11:16 PM

Get ait the street pot hotes repalfed and some streels comptetety relatd eg Marygate

Encourage the youth and their parents to respect the areas and not just drop rubbish everywhere make any heuse builders put in
cycleways and dog walking routes and get funding for the council to do the same

§/2/2017 11:11 PM

81212017 10:30 PM

Better infrastructure
Cauncil being more committed to the local area, equal funding to that south of the county. Council members working harder to re
estabttsh trade into the town and theteafter emptoyment opportunrhes

8/2/2017 10:29 PM
81212017 10:20 PM

Better parkmg, better facmtnes more to do
ciean the streets espec:atty the drams Cheaper rents on the H;gh Street to encourage busmess Cuti the seagutts

1Reverting to the old High Stfeet modet Removmg the granite slabs & wsdentng the street 2Unused coaoh park in Chapel Street to be
made back into a shopper's car park 3 Screening the new ,incongrucus offices in Walkergate & the hideous box building at the end of the
New Bridge with trees
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58
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Better parkmg, bnng back chargtng for !ong stayt t_et the blg chain shops come in - matatan pr:mark etc

property owners in town centre shoutd be made to matntam them empty houses in berwnck should be refurbtshed before bun!dmg new .
ones

Potholes l‘ I!ed Empty shops filled Seagulis probtem sorted

Turn the high street into a welcommg place, medium term parking the Iength of the Marygate reinstate pubtlc toalets whtch are .

supervised and cleaned, move the tourist information centre back fo the high street, there are plenty of empty premises to choose from,
lower the rates on local bus:nesses better to get more businesses paymg thart the empty shop frontages that we have now.
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See number 11

Cleaning the high street reguiary
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Local Services Feedback

Better policing of certain areas of the town to try and put an end to the disgraceful behaviaur of the minority
Restating the high street to allow parking as it was years ago. It also helped the flow of traffic,

Tidy up the town, cut the grass regularly, weed the pavements and improve the sighage for tourists. Berwick is one of the most historic
towns in the U.K., but this isn't exploited for maximum benefit to create jobs by attracting more tourists.

Better maintained buildings

County Council should listen to the people of Berwick . A designated bus park with information and toilet facilities.

We were better with our own council we had streat cleaners then.

Better parking. More litiler bins recycle bins

Smarten up marygate . Pedestrianise marygate.Only allow deliveries early morninglevening. Get rid of the doughnut van

A good clean and tidy up,a block of public toilets like all the other border towns seem to manage to have and dort out the high street it's a
disgraceful .

Moro sireet cleaning! | don't think our street has been cleaned all summer and as for the weeds they haven't been touched! This is the
access road for Berwick Holiday Camp so | don't know what the visitors must think when they arrivel

Restore the High Street to its former glory.

Structured approach to maintenance and grass cutfing or at least a publicised version so people know what happens when,
Roads. Shops. Pathways. Cleanliness. Housing.

Filling empty high street shops - in turn creating jobs.

less charity shops and more quirky,locally owned shops, More promotion of what makes Berwick.

Clean strests Clear drains Betier parking

Sort pavemeants out

Investment by NCC in projects that local prop want, (a decent and affordable sports centre) development of tourist facilities and an
answer 1o the gull problem.

Clean the town up & ask the owners of retail properfies oceupied & unoccupied to maintain thelr property
Pedastrian only on high street during day.

Clean up the streets and encourage business in the empty shops

Street cleaning

ftwould be really nice to see some decent toilets for visitors and locals also some pride taken in the area around the holiday cenire the
weeds are atrocious also the fencing above the beach is rolting away

- Good Toilet facility in town for locals and tourists . Action taken against landlord leaving vacant shops In a mess . Someane checking
repairs on pavements efc . A better Street Market, presently its a mess and fooks tatly., . Better control of weeds and grass cutting .
Flagstaff park badly needs seats for older members of familiss 1o relax on while the kids play.
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More dog wardens and polrce on lhe beat

Local Services Feedback

A contmuous mamtenance regrme so the town Iooks presentab]e

Clean and malntarn pavements and pubhc toltets Fme peopte who allow dogs to fout pubhc p!aces

More ptantrng more iregs , more street c!eaners and htter pickers , spittal beach needs c!eaned of wood and seeweed atso a tractor

wilh a sand rake would be good get rid of weeds

Ask Iand!ords to reduce the rents on the:r High Street propertaes therefore reducing the councrl tex to ai!ow mdwsdua! shops to open up,

Berwick is a unigue town which needs unigue shops to attract people, Encourage small businesses. . Reorganise the parking which is an
absolute nightmare, | often give up & leave. Provide suitable bus drop off point in Walkergate & parking out of town on one of the
industrial estates We heed Ci_EAN accessrb!e toilets.

Clean streels, fix broken seats eic cut grass.

Better street Irghﬂng For a hlstonc town it doesn’t fit, More street Isghtrng in resrdentral ares. Also 2 lights in Srtver Street and one in

Palace Easl not workmg

Irtter controi (leading to seaguli controi) dog fouhng controi better floral drspteys many are badiy desrgned and lack ;mpact Trees in the .

fown centre pedestnan crossings, Iongterm sarious c:onmderatron to hav:ng pedestnan precmcts

Frli empty premrses m Marygate

More parkmg In town and ressdentrat areas, better ptay park equrpment in other areas
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85

96

97

More mongy rnvested in the town to regenerate jobs to help keep youngsters here. Shop owners being made fo keep shops to a decent
standard (m particular empty shops). Grass cut!rng ( psck up cuftings mstead of teavmg them behind aﬂer belng cul)

L:tter b:ns emptied mere regularly in publtc areas especially at SprttaE and Berwrck Beach espec:a!ty on days when the weather is nice
and those areas are busy This wsli give a much better rmpressron

Altendant manned c!ean torlets

Personaiiy H lhrnk something has 2 be done about seagulls and | would get some of the hrgh schoo! rnvoived in the salmon ﬁshrng and

the councit should be tnvesting more money in 4/5 bedroom houses that way rt wou!d free up the 213 and no more would be burtt
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104

Better reoycl;ng facmttes

More parkrng in the Town centre,more srgnage

Streets parks & green areas Iooked after far better not jUSt in town centre but in housmg estate areas most of ali

Mere for kids

The public to:tets area dssgrace

More toilets. Litler gettlng picked up, grass and hedges cut more regularly Also more functrontng cctvina iot more areas eg ptaces
where anti social behaviour occurs - atong at the Castle, up at the gardens that have recently been done up and already vandalised -
rose gardens - I coutd go on

Gull control measures, cleaner streets and bms emptied more often S0 the guils have !ess reason {o be on the streets clean pubhc torlets
ptease
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Local Services Feedback

Clean and tidy high street a drink an improved market

Employ a twin team who are responsible for keeping our strests & public toilets clean & respectable. Encourage big high street names
into the town with rental insentives,

Cleantiness and explolting tourism opportunity
tce ring maybe place for teenagers and kids better swimming pool clean town market on Sundays

more jobs locally

New signs Paint Plants Streets cleaned Weeds poisoned Clean toilefs with attendant More dog poop bins and bag dispensers Residents
to keep their own immediate areas clean Shops on the continent clean the streets outside their premises so why not here How about
asking residents to give £1 each to go to an improve your town fund ?

Clean theoilets n bring back toilet attendantsx

Public Toilets and Bus Station

Not stire

Make Resident Parking more noticeable and intreduce traffic calming elements

Mare parking, shops for job opportunities. Bus services to loacal estates an issue also

Peaople cleaning up their dog mess

Sireet sweapers with brooms. Clicky sticks don't pick up discarded cigarette ends or dog mess.

More plants would look nice some paths need re done

Nicer high street and better bus services

Town councillors listening to the people of Berwick

Structured approach ( not the random mish mash so far) to a better town centre shopping experience
less charity shops

Public toilets

More car parks,decent toilets,a decent coach park.

Put the high street back to how It used to be. Remove all the speed humps and tidy up our town,
Clean the streets, paint the drab houses a more cheerful colour. Keep it tidy.

Get the Town Cleaned up Provide More Parking for Visitors and more facilities for Coach Parking
More things for kids to do and a better hospital where you can get treatment far minor injuries without having to travel
Automated mini-sweeper used far more often. Serious action to defer gulls nesting.

Clean public toilets and more encouragement for tourism
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Children's attttudes

Local Services Feedback

C!eanmg ine beach dally for holiday makers. lts done abroad w&th a lractor ..... Berw:ck has so much to be proud of yel we !et ourselves

down in the detail More pubitc toﬂets

Al of the above

Cleaner town Ton!et by b&m are a disgrace embarrassmg for tounsts lo see |t like that.

More resources mtc !he summer economy, and services fer iocals a decent coach park with facslmes and cheaper rates for hlgh street

shops to bnng in trade

New road surfaces fmprove Iutter collection, espec:a!ly on market days in Marygate better litter enforcement eompet landlords Eo

tmprove their buildings; more rigorous planning enforcement around shop signage; set up community/ parish ward resident groups fo
prioritise actions in thelr areas
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Local Services Feedback

Q13 Do you have any other comments, questions, or concerns?

Answared: 88  Skipped: 71

RESPOMSES

BTC needs a good interactive webpage with updates from counciffors and county councillors showing how they work for us and showing
work in progress.

Was chatting to foreign vislters, who Said it COULD be a really nice place to visit, But the place is g tip They would not recommend to
other visitors Place is filthy and not welcoming at all,

Litlle news is heard concerning several proposed projects - New hospital - New Premier Inn - Factory on old Jus-rof sile are a few of
them

Remind NCC that Northumbertand continues past Alnwick!

Will there ever be anywhere nice for the children to go and wilf the travel expenses ever lower
Why has this survey suddenly sprung up?!

The At it's been promised but government forget where we are

Nathing in the town to attract visitors and keep them here. Berwick is beautiful, but the people deserve better, more care and attention to
presarve the high street. More investment neaded for our young people. Berwick has one of the highest populations of retired people, if
we can't keep our youny people, who is going to look after our clderiy?

Flease print feedback from survey and action plan.

Litter on Greenses harbour is a slight problem. It is not a bohemoth issue but one which should be addressed.

Mote tollets neaded near Bridge st

Without jobs, services and attractions Berwick will not atiract visitors and more residents. Without the visitors and residents fo spend
cash, businesses will nat come and establish themsalves in Berwick. A catch 22. We need a council that can break this circle, Look on
the positive side of Berwick, location, history, i's people. It needs investment in a better road structure. More traffic free streets, a park
and ride near At development of the walls, and the river. A council that will work together for its town and people.

* | would love to see better faculties for children so they are not left o roam the sireets and make their own entertainment which isn't
aiways good. Somewhere for them to go to play Pool, bowling trampolining, much larger soft play for the younger children. * The increase
in rubbish just been dumped along cemetery road, The sports cenire field and also other parts of Berwick | Believe this is due to the
change that has been made at the local dumb with there being so many rules and charges to get rid of rubbish. » Cheaper rent for the
shops in the town centre there is a ot of smalf local shops really suffering. *not enough car parking spaces is Also an issue for the shops
in the town centre as people are avoiding shopping in the town as they can't get parked and there definitely isn't encugh Parent and
children parking spaces.

Why are there so few organised activities for children during the Holidays? Lindesfarne manags 1o do lots of free activities,
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Local Services Feedback

Recently had a a coffee with foreign and Brilish visitors in the town, they were so disappointed with their visit, commented how wonderfut

the town could be and the beautiful scenery, BUT, commented how much better other towns were in the area Said in future would
bypass town in favour of others What a shame the councii does not get its act together Unfortunately one person described the town as a
shit hole, and beang a resident here for more than 30 years | cannot disagree

The BTC websue is not fully user fnendly Other Iooat webs;tes are out of date - Watchtower parts of Sprttat site.

A 1ot of peopte put enormous effort into trymg to keep Berwuck beautlful we have a temf ic hentage and natural sntuatlon Sadiy thelr

efforts are undermined by a mtnonty of litter louts and careless dog owners.

Lusten to the people of Bemtck' Ilose count of how many say 'Berwmk coutd be a iovety place... if,' The opportunstfes are ihere Berw;ck

coutd be great - it just needs someone with a bit vision and a 'can do aititude to itsten

more support for the two ex councal workers Maico!m an Chns !

Why does berw:ck have the most bonng Chnstmas light dlsp!ays People ws;t Alnwsck and morpeth to iook at thelr irghts where as

berwick are Colourless static boring shapes. Even the lithe Scottish town of Coldstream string coloured bulbs from building to building
with iovety !ttten up frees. We need somebody with a love of Chnstmas tol lmprove our festive d:splay

Th:s town is dymg compared to alnwncklsea houses the fac:httes are appafhng and they need to attract tounsts in somehow there is

nothing to do in the town... after driving around and failing to find parking, most of them leavel it isn't rocket science and the council need
to {ake a stand and get this sorted!

3 moved to the Berwackshlre areain 1978 and Bemnck has always been my main centre In 1978 the town centre was thrw:ng Whl!e

shopping patterns have changed it wouldn't be impossible to regain some of that variety. | now shop in Kelso as it's an all round better
experience. No seagulls either! Need to pedestrianise the old bridge and celebrate it as a tourist atiraction. Work harder to promote
Berwick as a good place for young professionat famifies to five and enjoy a great quality of life. Might need to sort the higher education
out for that to happen. Just look around other towns and small cities. We have as much heritage as Durham and York but it's largely
unheard of ouiside the area, Go Berwick!

Public toilets are a disgrace, wor't let my kids use them. The ones at Castlegate you can smell before you're In them,. I'd rather leave

berwick & dnve to Momsons or home to use a bathroom.

Have more awareness about the hfstory of Berwick and the :mpact of modern fi xtures and fi ttangs I]ghtmg, estuary ladders, housmg
styles tourlsts want o sea the hlstory not have it marred by ghastty il thought out modern p!anntng statements

Yes, the Academy for our older cmidren isa totat disgrace The building and facshtres the 1evel of teaching and dwers1ty in teach;ng,

atlitude towards young people's opporlunities, the amount of bullying and direct assaulls of young people from other students is out of
conirol.

Nothmg at the mmute
Ltght:ng needs to be tmproved throughout the town. Potholes and the road surface in the town needs addressed urgently.

Berwick shourd promote and cater for our tourism :ndustry more. lt creates Jobs and gets peop!e spendmg money in the town

Better county councstiors, who are oammg about £20000 a year for nothmg, some dent even go to meetings

When are we gomg to get our new hospital?
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Local Services Feedback

Berwick could be a brilliant place if we had the type of funding the south east gets. The councillors should fight harder for the town, let's
get funding for paths right up and back down the river! That would encourage more tourists

This will make no difference whatsoever

All as above

Berwick is a very undersold part of Northumberiand,

Please help our town. Look at Alnwick, Morpeth, Dunbar for example. We are bigger than them and the worst alf round,

The A1 is a major concern. Berwick Academy is anather, poor quality of education for our youngsters, many travelling to Newcastle for
6th form. Since achieving academy status it's deteriorating further and | believe there are a number of ungualified people teaching!

Have a litter warden

Fknow a lot of town centres are run down but berwick is really terrible It is a shame for the few good shops that we have - 'm sure some
must be struggling.

Love my town but feel it's fulf potential hasn't been reached. Such a shame.

Let there be a promotion of the town as a tourist attraction, recognition: that the town is historically unique, the last and first town in
England. More made of the English borders and Northumbria, there is constant promotion of the Scottish border towns which has the
backing of Scottish tourist board, we must have the respect and the recagnition we deserve of otr beautiful town.

Convert the bus park to a long stay car park
The riverside walk is now really overgrown alot of visitors and locals use this area it needs looking after

I recently visited the castle ruins with my 2 year old and was absolutely disgusted with the state, there was rubbish, broken glass, and
dog poo bags lying all over, it stank of urine and you couldn't even ses up the brakey necks for the overgrown weeds, there were holiday
makers there and ! was embarrassed by the state of the area, it was always well maintained when | was younger but like a lot of areas in
the town it seems to have been forgotfen, but these are where visitors come and fo have them in this state is detrimental to the town.

The sighting of a supposed bus park proved that such items should be setiled locally and not by people who have never even seen the
area or care about it,

Why, when you phone the Council Office does nobody answer, or even return your cali, when you leave a message asking them to do
0. Since NCC took over the planning decisions have been to the detriment of our beautiful town. Berwick high street and the Pets at
Home building being good examples.

Very odd choice and number (5} of categories 'extremely often’ to 'not very often’. Elther it would be often or rarely - with perhaps
‘oceasionally’ in the middle - three would do...often,occasionally, never Equally, clean, acceptable and dirly would suffice elsewhere And

so...ihree categories not five

Why do the Counly Council over rule the wishes of Barwick Town Councit and the people of Berwick !f E.g. Allowing Greaves, West &
Ayre lo build offices, Allowing Pets at Home building a totally out of character building . Building a totally unsuitable bus park which
stands empty

The bus park ,waste of good parking space, there's not snough parking in the town we do need a bus station and weeds cleared from
paths and side of road al over the town??
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Local Services Feedback

The council needs to think more long term. As well as tourism it needs to find @ way of creating a demand for accommedation in the town

e.g. Some ksnd of specialist college

” .Why can't the owners of the bur!drngs on the Hrgh street be made to look after the:r burtdmgs ’?‘?'? How about warnzng them if they don’ t

the counci whrte do it and send them the bltt it works in other p!aces

Specifi cally ro Town Counc;t the websrte is terrible and it takes about 4 ctrcks to view the meetmg documentatron P]ease move rt out of
the 1890's. Same with the finance report process, you have to book an appointment {o go and look at the annual numbers, These should
be published straight on to the mternet as there should be nothlng fo hlde

Yes, before getting consuttants to do surveys, ask the locals! Turn the Wes! End betwoen bndges :nto a bus park Build !marntam more
publ:o {oilets instead of ctosrng them. Sort out traff‘ c hotlday camp maybe open the nglmg Bridge?

Yes, the Town Council has been a Joke over the past few years! | woutd like me to see it work together wrih our County Councrliors and

MP (ﬂ you can pnse her out of London) for the benefit of our beautrfut fown.

Parkmg cou[d be rmproved by removmg coaches to a drfferent area & turmng the exrsting coach park mto a 4 hour car park
B&r‘n publlc toilets DISGUSTJNG"'

The new coach park is not fit for purpose. Tour coaches are slilt dropping off passengers opposite the library or at the bus stop in Golden

Square

.The spead cars go up ord drive to the ord roundabout Shoutd be more signs tettrng peopte that they shouid s!tlt be gomg 30mph Dog

foutlng

The wholo town could do w:th a shake up Go fo Atnwrck or Morpeth rt puts Berwrck to shamo l'l

. .BTC web page is awfut There should be more rnput from councatiors town peopte shoutd know what therr Councrltors are domg A good )

informative website would hetp a Io!

it would be nice to see 1t we cou!d mterest more brgger cham stores to the centre of town by havmg Iower rates & rents as an mcentrve

If councrtlors were more mterested in town rmprovements instead of therr

i thmk the Town shoutd consader buskmg on market days. Provrde an rdentaf ed ptace and promote it The fake the is s0 poor th:s woutd
atieast liven up the place and easy to organise
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Local Services Feedback

Better / more effective planning regulations which give local people more say. Tweedmouth potentially has much to offer but is generally
neglected. Given the high quality of local producs, Berwick ought to have a farmers’ market. Out of town supermarkets are more than
enough. Charity and bargain shops are too many. Berwick Is by the coast yat has no fishmanger. We have an excess of large pet food

retallers, and the recent arrival of Pets at Home is a shocking example of bad planning. Time, energy and money have rightly been spent
on children's play areas but it seems at the expense of other improvements. The Neighbourhood Plan ought to protect the Town Green at

Tweedmouth and the Goodie Patchie. Out-of-town parking ought to be high on the agenda so as o reduce congestion and fimit the
number of vehicles in the town centre. 1 regularly sweep up leaves outside my house, laking sack-fulls to the recycling depot: this is
never done {properly) by council workers. Strest cleaning Is poor generally. Advance notice needs to be provided re street cleaning

vehicles so that cars can be moved and parked elsewhere. A local train service fo Edinburgh / Newcastle would be a major improvement:

at the moment it's impossible to have a night out in either of those places because main line trains dor't run late enough. Hide Hilt and
Bridge St are currently the most attractive strests in Berwick fown centre: the Town Council need to do more fo ensure these sireets
retain their spacial character including careful consideration of the type of shop / business allowed. The Town Councifs website is
rudimentary at best, unattractive, not user-friendly, and gives a negative Impression to outsiders. There appears to be no process for
contacting town counsellors in person. While recent improvements in the modus operandi of councll meetings are significant there
remains a lack of effective participation from the public: council meetings are not sufficiently welcoming, The layout of the room is itself
unhelpful: often difficult to hear what's baing said, and individual Counsellors ars not always mindful of the need to speak clearly. The
Mayor gives an impression of having to race through the agenda. This years Town Meeting was a disgrace: no Mayor, no apology,
whoever it was that stood in did not introduce himself, and the meeting was kicked off by a squabble among Councillors about a matter
that ought to have setlled outside the meeting. Given the size of the room, there surely ought to be a sound system. The guest speakers
were good (albeit one said he was himself surprised to have been invited 2 years in a row} , but there was a total absence of Town
Council input: what indeed had thay been doing In the previous year? We never did find out. In Berwick overall there seems no shortage

of veluntary groups and volunteers, which is great and surely a huge asset, but perhaps a failure of co-ordination? Too many groups with

fingers in particular pies?

Coach park. An absclute disgrace and waste of money.

We need o value our town it is a lovely place to live and we should not let NCC forget about us up here in the far North!
We have some lovely independent shops but think the state of the High St could put people fromn venturing to find them.
Housing what is going on with that?

Free activities for teenagers

More effort to encourage business.

Na | don't think so

The new park at Berwick is very nice but there s only 1 bench to siton . a couple more benches or picnic tables would be good. There is
no nearby toilet there either so if Granny needs to go that's the end of the fun.alse it is a shame there are no diinking fountains around

the town,

Incentives are required to fill empty shops with unique retailers that will attract visitors

The local MP needs to be pressurised Inlo delivering what she promised - Dual the A1 - instead of galavanting around the armed forces!
What is happening to Jus Rol building?

I think it would be great have youth clubs in our own areas
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Local Services Feedback

".Potrce statton oft' tce hours Lack of hosprta! services DuaE the At

Do we count up in benvrck orisit just atnwrck n morpeth get everythrng nwe are forgotien about

. The pavmg stabs on the hrgh street need re- set

Pavements are atl up and down and others have hotes anyone wrth mobrhty issues can trrp easriy

Yet another survey wr!l anythrng realty change? | fear not

cemetery in Tweedmouth needs to be better mamtarned caretakers should be used agarn aiways weit Iooked after when we had them

now fotally disgusiing

Speeding cars

Berwick upon Tweed needs a lot of tnvestment to fake tt back to what |t used to be vrbrant

Town centre needs Iess oharrty shops, and the market is an eyesore
Weed and generat state of aII the areas are atl run down toot paths on Tweedmouth trarnlng estate area drsgrace

Lack of attention to the town by NCC not fulfi Iimg agreed tevets of service, such as street cleanlng grassculting, c!eanrng Sprttal
splashpark regu!arly

Do you actually take notrce of what people wrrte in thrs box

Definitely need more shops primary matalan men's shops give peopte jobs and tow budget shop for the mbbrsh Eow wages the borders
have
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Q11 What do you like least about Berwick-upon-Tweed?

Answered: 145  Skipped: 14

Swan Centre ForgotAppearance Walks LOCaI Fault
Beach choice of shops Litter Fag Ends

Empty ShOpS Main Shopping Street | OWN
High
Fact Parking Decent Hospital ~ Sfreet

Sport Centre Public Tollets schoors Pot Holes

Negativity Decent ShOpS Drug YOU ng PeOple Narrow
Grass Advertiser




'What do you like most about Berwick-upon-Twe

Answered: 142  Skipped: 17

|aCe tO LIVG Friendliness HIStO”C BUlldlngS(
Friendly People ... Beaches swr

/alks Countryside Wal 1S Seaside H iS
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